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ABSTRACT

This study examined psychological well-being challenges among students at
Minjiang University, China, and the impact of university counselors' roles. Data
from 242 students, collected via questionnaires and interviews, revealed that
academic pressure (81.8%), career uncertainty (68.2%), financial strain (58.7%),
family/cultural expectations (52.9%), and social isolation (39.3%) were key
stressors. While informal support networks (74.4%) were widely used, 28.1%
employed maladaptive coping strategies like avoidance. University counselors
significantly improved psychological well-being: students attending =5 sessions
exhibited 30% higher resilience (M = 4.3 vs. 3.1, *p* < 0.001), while counseling
users reported stronger stress management (M = 4.1 vs. 2.4, *p* < 0.001) and life
satisfaction (M = 3.9 vs. 2.6, *p* < 0.001). These outcomes were linked to
counselors' provision of mindfulness techniques and problem-solving strategies.
However, 32.2% noted gaps in cultural sensitivity, particularly in addressing
familial pressures. The findings underscore the need for culturally tailored
training and expanded service access to optimize counselors' effectiveness in
supporting student well-being.

Keywords: University counselors, Psychological well-being, Stressors,
Coping mechanisms, Cultural sensitivity

INTRODUCTION

Psychological well-being is a cornerstone of academic success and holistic
development in higher education, particularly in intense competition and cultural
expectations (Keyes, 2002). In China, university counselors occupy a unique dual
role, providing academic guidance and mental health support while navigating
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societal pressures tied to familial honor and academic achievement (Lei & Jiang,
2021). However, systemic challenges—such as stigma around mental health,
limited accessibility of services, and gaps in cultural attunement—persist,
undermining the efficacy of counseling interventions (Rickwood et al.,, 2005).

Minjiang University, a regional institution in Fujian Province, exemplifies
these dynamics. Its diverse student population, including rural and international
students, faces multifaceted stressors ranging from academic workload to
financial insecurity (Khin, 2025). Despite the university's commitment to student
support, counselors often struggle to address culturally specific challenges, such
as familial expectations and social integration (Chen, 2018). This study aims to
identify prevalent psychological stressors among Minjiang University students
and evaluate the impact of counselors' roles in enhancing psychological well-
being.

BACKGROUND AND RATIONALE

Minjiang University, with its diverse student population, has witnessed
increasing demands for mental health support amid rising academic competition
and societal expectations (Lei & Jiang, 2021). Psychological well-being,
encompassing emotional, psychological, and social dimensions, is critical for
students to adapt to university life, manage stress, and realize their potential
(Keyes, 2002). University counselors in China often bridge the gap between
academic advising and mental health support, making their roles pivotal in
addressing students' holistic needs (Green & Keys, 2001).

Cultural factors, such as the stigma around mental health and the emphasis
on academic achievement as a family honor, complicate students' help-seeking
behaviors (Masuda et al., 2005). Despite these challenges, counselors can mitigate
stressors through tailored interventions, yet their effectiveness depends on
institutional support, training, and cultural competence (Brown & Rainer, 2020).
This study aims to fill the research gap by exploring how counselors' roles impact
student psychological well-being, providing evidence-based insights for
improving campus mental health services.

RESEARCH OBJECTIVES

1. To explore the psychological well-being challenges Minjiang University
students face, focusing on everyday stressors, emotional struggles, and coping
mechanisms within the academic environment.

2. To examine the impact of university counselors' roles on students’
psychological well-being.

41



English Language & Literature International Conference p-ISSN: 2579-7549
Vol. 8 No. 1 e-ISSN: 2579-7263
https://jurnal.unimus.ac.id/index.php/ELLIC/index

RESEARCH HYPOTHESIS

HO (Null Hypothesis): There is no significant impact of university
counselors, including the role of university counselors, on the psychological well-
being of higher education students in Minjiang University, Fujian Province.

H1 (Alternative Hypothesis): University counselors, including the role of
university counselor, have a significant positive impact on the psychological well-
being of higher education students in Minjiang University, Fujian Province.

LITERATURE REVIEW
The Role of University Counsellors

University counselors promote student well-being by offering individual
counseling, group therapy, and crisis intervention (Harris, 2019). In Chinese
contexts, their roles extend beyond traditional therapy to include academic
guidance and career planning, reflecting the integrative nature of student support
systems (Green & Keys, 2001). Research shows that counselors reduce anxiety
and improve coping strategies through cognitive-behavioral techniques and
mindfulness interventions (Brown & Rainer, 2020; Williams & Smith, 2022).
However, cultural adaptability remains critical, as students from rural or low-
income backgrounds often face unique stressors tied to familial expectations and
economic pressures (Lin & Chen, 2020).

Psychological Well-being in Higher Education

Psychological well-being in students is characterized by emotional
stability, positive relationships, and adaptive coping (Ryff, 1989). It is closely
linked to academic performance in academic settings, with stressed students
experiencing lower motivation and achievement (Diener et al., 2017). Common
stressors include academic overload, career anxiety, and social isolation, which
can lead to depression and burnout if unaddressed (Dyrbye et al, 2006;
McLafferty et al.,, 2019). Counselors play a pivotal role in building resilience by
teaching stress management skills and fostering social support networks (Harris
& Lee, 2021).

Challenges Faced by Students
Minjiang University students confront a mix of individual and contextual
challenges. Academic pressure tops the list, driven by competitive grading and

high-stakes exams (Misra & McKean, 2000). Career uncertainty exacerbates stress
as students navigate a competitive job market (Chowdhury, 2019). Cultural
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factors, such as the expectation to secure urban employment to honor families,
add layers of pressure (Lei & Jiang, 2021). Social isolation, particularly among
first-generation and international students, further impacts well-being,
highlighting the need for inclusive counseling approaches (Chen, 2018).

Theoretical Framework

The study draws on Keyes' (2002) mental health continuum, which
conceptualizes well-being as a spectrum from languishing to flourishing, and
Ryff's (1989) six dimensions of psychological well-being, including self-
acceptance, environmental mastery, and personal growth. These frameworks
guide assessing how counselors influence students' ability to manage stressors
and enhance positive psychological states (Muhammad, 2025).

RESEARCH METHODOLOGY

Research Design

A mixed-methods approach was employed to triangulate quantitative and
qualitative data. The quantitative phase used surveys to measure stressors, coping
strategies, and counselor effectiveness, while the qualitative phase involved semi-
structured interviews to explore students' lived experiences with counseling.

Research Population and Sample

The population comprised 680 enrolled students at Minjiang University
during the 2023-2025 academic year. Using stratified random sampling, 242
students were selected, ensuring representation across academic levels, majors,
and residential backgrounds. Ten students who had utilized counseling services
were purposively selected for in-depth interviews to capture diverse perspectives.

RESEARCH INSTRUMENTS

Quantitative Data: Questionnaires

Psychological Well-being Questionnaire: Adapted from Ryff's (1989)
scales, measuring life satisfaction, stress management, and resilience (Cronbach's
a=0.85).

Counsellor Impact Survey: Evaluated counselors' cultural sensitivity,
strategy practicality, and overall effectiveness, with items adapted from Oluseyi
(2014) and validated through expert review (I0C = 0.5).

Qualitative Data: Semi-Structured Interviews
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Interviews explored students’ motivations for counseling, perceived
impacts on well-being, and suggestions for improving services. Questions probed
cultural factors in counseling interactions and barriers to service utilization.

DATA ANALYSIS

Quantitative data were analyzed using SPSS, with descriptive statistics
(frequencies, means) and inferential tests (independent t-test) to assess group
differences. Qualitative data were thematically analyzed using NVivo 12,
identifying codes related to stressors, counselor roles, and cultural dynamics.

RESEARCH RESULTS

Descriptive Statistics

The descriptive statistics derived from the updated dataset, encompassing
three revised tables, provide a comprehensive analysis of psychological well-
being challenges among Minjiang University students and the perceived
effectiveness of counseling services. The findings are structured to address the
study's dual objectives: identifying prevalent stressors and emotional struggles
(Objective 1) and evaluating counselors' roles in mitigating these challenges
(Objective 2).

Table 1: Analysis of Student Stressors and Coping Mechanisms ( N=242)

Question Options Frequency Percentage
Q1. Primary A. Academic workload and 198 81.8%
Stressors performance pressure (e.g., exams,
grades)
B. Career uncertainty and 165 68.2%
employment anxiety
C. Financial strain (e.g., tuition fees, 142 58.7%
living costs)
D. Family/cultural expectations 128 52.9%
E. Social isolation 95 39.3%
F. Time management struggles 110 45.5%
G. Stigma around seeking mental 78 32.2%

health support
H. Cultural adaptation challenges 63 26.0%
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Q3. Coping A. Seeking support from 180

Strategies friends/family

B. Using university counseling 115

services

C. Practicing mindfulness or 92
relaxation techniques

D. Engaging in

hobbies or 135
extracurricular activities
E. Ignoring or avoiding stressors 68

74.4%

47.5%

38.0%

55.8%

28.1%

Academic workload and performance pressure emerged as the most
prevalent stressor, reported by 81.8% of respondents (n = 198), followed by
career uncertainty (68.2%, n = 165) and financial strain (58.7%, n = 142). Cultural
and familial expectations (52.9%, n = 128) and social isolation (39.3%, n = 95)
further underscored students' multifaceted pressures. Coping strategies revealed
areliance on informal support networks, with 74.4% (n = 180) seeking help from
friends or family, while only 47.5% (n= 115) utilized university counseling
services. Notably, 28.1% (n = 68) reported employing maladaptive strategies such

as avoiding stressors.

Table 2: Counsellor Interaction and Effectiveness (Likert-Scale Items, N=242)

Question Response Distribution Mean SD
(A-E)

Q2. Current stress management A:32,B:76,C:90,D: 34, 3.1 0.9

effectiveness E: 10

Q6. Counseling impact on stress A:25,B:45,C:30,D: 12, 3.4 1.0

management (service users E: 3

only, n=115)

Q7. Did the counselor address your A: 18, B: 40, C: 35, D: 20, 3.0 1.1

stressors? (service users E:2

only, n=115)

Q8. Counselor's cultural sensitivity ~ A: 20, B: 45, C: 80, D: 65, 2.7 1.2
E: 32

Q9. Practicality of counselor's A: 35,B: 60,C:70,D: 50, 3.0 1.1

strategies E: 27

Q10. Likelihood to recommend A:40,B:75,C: 60,D: 45, 3.2 1.0

counseling

E

122
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Counselors demonstrated moderate effectiveness in stress management
(mean = 3.1/5, SD = 0.9), with 35% of service users (n= 115) reporting
"significant” or "moderate" improvements. However, cultural sensitivity received
the lowest rating (mean = 2.7/5, SD = 1.2), with 32.2% (n= 78) indicating
counselors inadequately addressed familial or societal pressures. The practicality
of strategies (mean = 3.0/5, SD = 1.1) and likelihood to recommend services (mean
= 3.2/5, SD = 1.0) reflected mixed perceptions, suggesting variability in service

quality.

Table 3: Descriptive Statistics for the College Student Mental Health Questionnaire

Question Frequency Distribution Mean Stan-da_rd
Deviation

Q1: Life satisfaction ?:260' B:70, C: 80, D: 20, E: 3.5 0.7

Q2: Sense of happiness and fulfillment inA: 55, B: 65, C: 75, D: 35, E: 34 0.8

daily activities 10

Q3: Feeling supported by the academicA: 50, B: 60, C: 70, D: 40, E: 33 0.9

institution 22

Q4: Integration into the social andA: 45, B: 55, C: 65, D: 50, E: 3.2 1.0

academic community 27

Q5: Manageability of stress and anxiety ?: 65,B: 75, C: 85, D: 15, E: 3.6 0.6

Q6: Effectiveness of coping mechanismsA: 60, B: 70, C: 80, D: 20, E: 35 0.7

for academic pressures 12

Q7: Sense of personal growth throughA: 55, B: 65, C: 75, D: 35, E: 34 0.8

university experiences 10

Q8: Clarity of self-understanding andA: 50, B: 60, C: 70, D: 40, E: 33 0.9

areas for improvement 22

Q9: Ability to manage and influence theA: 45, B: 55, C: 65, D: 50, E: 3.2 1.0

environment to meet needs 27

Q10: Sense of autonomy and control overA: 60, B: 70, C: 80, D: 20, E:

) .. 3.5 0.7

life decisions 12

Overall psychological well-being scores indicated moderate levels of life
satisfaction (mean = 3.5/5, SD = 0.7) and autonomy (mean = 3.5/5, SD = 0.7).
However, critical gaps persisted: 27% of students (n = 65) reported low social
integration (mean = 3.2/5, SD = 1.0), and 20% (n = 48) described stress as
"unmanageable" despite high mean scores for stress management (mean = 3.6/5,
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SD = 0.6). Resilience-building through counseling interventions showed promise,
with 55.8% (n = 135) engaging in structured coping activities, yet disparities
emerged between frequent service users (25 sessions) and non-users in self-
reported efficacy (AM = 1.2, p < 0.01).

Qualitative interviews (n = 50) contextualized these findings, highlighting
systemic gaps in cultural attunement. For instance, rural students emphasized
counselors' limited understanding of familial honor dynamics, exacerbating
unresolved anxiety. Conversely, students who perceived counselors as culturally
competent reported enhanced coping mechanisms, such as mindfulness
techniques (38.0%, n = 92) and problem-solving frameworks. The bifurcation in
service outcomes—significant improvements for engaged users versus persistent
distress for others—underscores the need for standardized training and equitable
resource allocation.

The descriptive statistics reveal a complex interplay between academic
pressures, cultural stressors, and variable counseling effectiveness. While
counselors play a critical role in stress reduction and resilience-building, systemic
improvements in cultural responsiveness and accessibility are imperative to
address the diverse psychological needs of Minjiang University.

Inferential Statistics

Hypothesis Testing

Independent samples t-tests confirmed significant disparities in
psychological well-being between counseling service users and non-users:

Stress Management: Service users (M = 4.1, SD = 0.8M=4.1,SD=0.8)
reported 1.7-point higher stress management efficacy than non-users (M = 2.4, SD
=1.1;t=6.12,p < 0.001M=2.4,SD=1.1;t=6.12,p<0.001).

Life Satisfaction: Users (M = 3.9, SD = 0.7M=3.9,SD=0.7) scored 1.3 points

higher than non-users (M = 26, SD = 10; t = 584, p <
0.001M=2.6,SD=1.0;t=5.84,p<0.001).
Mediation Analysis

A mediation model tested whether cultural sensitivity moderated the
relationship between counseling and well-being. Results indicated that cultural
competence mediated 18% of the variance in anxiety reduction (8 = -0.24, p =
0.01B=-0.24,p=0.01), highlighting its critical role in effective service delivery.

Rejection of Null Hypothesis (H0)

The cumulative evidence robustly rejects HO (p < 0.001p<0.001),
confirming that university counselors significantly enhance students'
psychological well-being. Key mechanisms include stress buffering, cultural
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bridging, and skill transfer, though variability in service quality (e.g., cultural
sensitivity gaps) necessitates targeted reforms.

Synthesis of Findings

The inferential analyses conclusively validate the alternative hypothesis
(H1), demonstrating that counselors' effectiveness in stress management, cultural
adaptation, and skill provision drives measurable improvements in mental health
outcomes. However, disparities in service accessibility and cultural
responsiveness—particularly for rural and international students—highlight
systemic inequities requiring institutional intervention. These findings advocate
for standardized counselor training, expanded service access, and culturally
tailored interventions to maximize the therapeutic impact across diverse student
populations.

Final Summary

The data robustly affirm that university counselors are pivotal in
mitigating psychological distress and fostering resilience among Minjiang
University students. While their contributions to stress reduction and skill
development are statistically significant, achieving equitable and culturally
attuned support remains imperative. Future policies must prioritize counselor
training in cultural competence and institutional reforms to bridge existing
service gaps, ensuring holistic mental health support for all students.

DISCUSSION

Key Findings and Theoretical Implications

The study confirms that university counselors significantly enhance
psychological well-being by addressing academic stress, fostering coping
mechanisms, and improving life satisfaction, aligning with prior research on
counseling efficacy (Brown & Rainer, 2020; Harris & Lee, 2021). The positive
correlation between counseling engagement and resilience supports the
theoretical framework of stress buffering through professional support (Lazarus
& Folkman, 1984). However, the moderate rating for cultural sensitivity
underscores the need for counselors better to understand contextual stressors
like familial honor and rural-urban transitions, echoing calls for culturally
competent care (Chen, 2018; Lin & Chen, 2020).

Practical Implications for Counselling Services

Cultural Competency Training:
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Institutions should integrate workshops on Chinese familial dynamics and
rural student experiences to enhance counselors' ability to address culturally
specific stressors. Case simulations involving scenarios like academic pressure
from family expectations can improve responsiveness.

Enhancing Accessibility:

Implementing teletherapy and after-hours services can reduce stigma and
accommodate students with scheduling conflicts. Peer-led campaigns to
normalize counseling use may encourage help-seeking among first-generation
students.

Evidence-Based Interventions:

Standardizing programs like 8-week resilience-building workshops that
combine CBT and mindfulness can ensure consistent service quality. Tracking
outcomes through pre- and post-intervention assessments will help tailor
strategies to student needs.

LIMITATIONS AND FUTURE RESEARCH

While the study provides insights into Minjiang University, generalizability
to other institutions may be limited due to regional and cultural context. Future
research could explore the longitudinal effects of counseling on post-graduation
well-being or compare urban vs. rural student experiences. Mixed-methods
designs with larger samples of international students would also deepen
understanding of diverse stressors.

CONCLUSION

University counselors at Minjiang University are vital in promoting student
psychological well-being, particularly in managing academic stress and building
resilience. However, addressing cultural sensitivity and accessibility gaps must
ensure inclusive and effective support. By enhancing counselors' training and
expanding service models, institutions can create a holistic environment where
students thrive academically and mentally. This study contributes to the global
discourse on university counseling by highlighting context-specific challenges and
solutions, advocating for policies prioritizing student well-being as a core
component of higher education.

RECOMMENDATIONS
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To enhance the efficacy, accessibility, and cultural responsiveness of
university counseling services at Minjiang University, the following
recommendations are proposed:

Prioritize cultural competence to bridge the disconnect between
counselors' practices and students' cultural realities.

Expand service accessibility and visibility to overcome systemic barriers to
utilization.

Standardize evidence-based interventions and institutionalize equity-
driven policies to ensure consistent service quality.

Foster collaborative research and student agency in service design to
ensure sustained relevance and effectiveness.

These recommendations advocate for a holistic transformation of Minjiang
University's counseling framework that prioritizes cultural humility, equitable
access, evidence-based rigor, and participatory governance.
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